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Week 2   
Programme Launch 

A run through of your programme 
and what to expect with our 
Programme Launch Team.

Week 4 
Skills Development 
Scotland Sign Up 
Meeting 

Formal visit with 
you and your 
line manager to 
complete funding 
document. 

Complete Bud 
Activities​

You will continue 
to submit 
learning activities 
throughout your 
apprenticeship 
journey.

Feedback 
Received via 
Bud

DLC / DLA 
to provide 
feedback​.

Scotland Learner Journey (Bud Specific)

Welcome Email 

Receive email from enrolment 
team with details of what to 
expect from onboarding. 

Initial Assessment 

Completed by Apprenticeship Programme 
Advisor (APA) to establish the programme is 
right for you.

Programme Start

Tutor Delivery​

Delivery of online 
live sessions.

Week 1

Ongoing until 
completion

Ongoing until 
completion

Ongoing until 
completion
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Week 12 - 16 
Quarterly 
Progress Review

A meeting with 
your DLC to 
review progress. 

Ongoing approx.  
every 10-12 weeks 

Support Calls 

Optional calls 
with your DLC 
to discuss 
progress.

Ongoing every  
5 weeks alternate to 
Quarterly Progress
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Ongoing until 
completion

Customer Evaluations ​

Your feedback matters 
to us, and you will be 
asked at various stages 
to provide this.

Learner Support 
Sessions​

Support for 
learners with 
additional learning 
needs where 
required with 
Learning Support 
Team​.

Certification 

You will receive 
your certificates 
in the post. It’s 
important to 
ensure your 
address is up to 
date.

Welfare 
Discussion 

Your DLC will 
discuss your 
welfare and 
wellbeing.

Success Stories​

QA may be in touch 
to see if you’d be 
willing to share your 
achievement via a 
Learner Success 
Story.

Professional 
Skills 
Development

Using 
Association of 
Apprentices 
resources​.Ongoing until 

completion

Ongoing until 
completion

Ongoing until 
completion

Meta Skills 

All learners to 
carry out reflective 
learning throughout. 

Ongoing until 
completion

Completion  
of activities

Work based 
evidence 
against 
framework 
requirements. 

Submit

Submit to 
internal quality 
assurance 
team for 
sampling and 
verification. 


