
 
Website Promotion Terms and Conditions 

Effective from: 29 July 2026   

1. These terms and conditions apply to any price promotion offered on the QA website at 
www.qa.com (“Promotion”) brought to you by QA Limited whose registered office is at 
International House, 1 St Katharine’s Way, London, E1W 1UN (“QA”, “we”, “us”, “our”). 
 

2. How the Promotion Applies 
2.1. The Promotion is applied automatically to the price of eligible courses as displayed on QA’s 

website at www.qa.com at the time of booking. No voucher, coupon or promotional code 
is required. The discounted price payable will be shown on the website before you 
complete your booking. 

2.2. The amount and nature of the discount varies between promotions and courses and will be 
shown on the website. The discount is applied to QA’s standard price for the relevant 
course, being the price at which that course is usually sold and as displayed on the website 
immediately before the Promotion began. The price you pay is the discounted price 
displayed on the website at the time of booking. Prices are stated inclusive of VAT. 

2.3. All courses must be booked by the end date for the Promotion, as specified on the website.  
2.4. Any courses that have not been booked by the end date will not benefit from the Promotion 

and the Promotion will be void. 
 

3. Restrictions and Eligibility 
3.1. The Promotion is open to all individuals aged 18 years or over. 
3.2. There are no restrictions on eligibility by location or jurisdiction, other than any restrictions 

set out in the terms and conditions for the applicable course booked. 
3.3. The Promotion is available to all eligible customers through the website and is not personal 

to, or limited to, any individual recipient.   
3.4. By using this Promotion, you indicate your acceptance of these terms together with any 

specific instructions and terms for such Promotion which may be mentioned in any 
electronic messages, on the website, or communicated to you in any other way. 

3.5. The Promotion will be applied to all eligible orders (as specified in clause 5 below), and such 
orders will be subject to our Learning Terms and Conditions. 

3.6. QA reserves the right, at its sole discretion, to limit the number of bookings per customer 
that may benefit from the Promotion. 

3.7. The Promotion is available to both new and existing customers of QA. You do not need to 
have previously purchased any services from QA to take part.   

3.8. QA reserves the right to restrict participation in the Promotion.  
3.9. The Promotion cannot be used in conjunction with any other promotion, offer or discount.  
3.10. The Promotion is for new bookings only. Existing bookings cannot be cancelled and 

rebooked to take advantage of the Promotion.  
3.11. The Promotion is not transferable to other course dates or events. There is no alternative 

to this Promotion and the Promotion cannot be transferred.  
3.12. The Promotion is subject to availability. 
3.13. QA reserve the right to decline your use of the Promotion at its sole discretion in the event 

we believe the Promotion is being misused, invalid for the product(s) ordered, or if we 
reasonably suspect fraud. 

 

https://www.qa.com/legal_documents/learning-terms-and-conditions.pdf


 
4. Closing Date 

4.1. The closing date for the Promotion is specified on the website. The Promotion will not apply 
to any orders made after this date and you will be charged the full cost of the applicable 
course. 

 
5. Availability 

5.1. The Promotion and these terms and conditions apply to all price promotions offered on the 
QA website. There are no exclusions. 

5.2. All courses are subject to availability and QA’s absolute discretion. 
 

6. Cancellations 
6.1. In the event QA reschedules a course, the Promotion may be transferred to the new date 

determined by QA. Any courses cancelled by you and subsequently rebooked after the 
closing date for the promotion will not benefit from the Promotion.   

6.2. If QA cancels a course and there is no alternative available, the discount cannot be 
transferred or applied to another course. 

 
7. Data Protection 

7.1. If you take part in the Promotion, you agree for QA to use any personal details submitted 
to administer the Promotion. If you would like to know more about how we process your 
data please see our Privacy Notice which can be found here: QA Privacy Notice or by 
following https://www.qa.com/legal-privacy/privacy-notice/. If you do not consent to 
such use of your details, please do not take part in the Promotion.  

 
8. General 

8.1. In addition to these terms, QA’s Learning Terms and Conditions will apply to all courses 
booked using the Promotion.  

8.2. QA reserves the right to amend and update these terms and conditions from time to time 
and/or at its absolute discretion refuse the Promotion or withdraw the Promotion from a 
participant or beneficiary at any time without notice. QA will exercise these rights fairly and 
will not withdraw or amend the Promotion in a way that unfairly affects bookings already 
validly made before the change, except where necessary for legal reasons, for reasons 
outside QA’s reasonable control, or to prevent misuse or fraud. 

8.3. These terms and conditions (and all non-contractual claims and disputes) are governed by 
English law and by making use of the Promotion, you agree that the courts of England shall 
have exclusive jurisdiction of any such claims or disputes which arise out of or in 
connection with this Promotion.   
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