ONLINE ACADEMIES

A NEW WAY IN

DIGITAL
LEARNING.

Digital learning for the
digital age.
We know the world’s becoming ever more
digital and businesses need to adapt quickly if
they want to succeed.
Driven by more demanding customers and
ever-changing technology, the ability to adapt
is reliant on skilled workforces delivering
change at an unprecedented rate.
That’s where QA’s powerful new online learning
solution can help.

O N LI N E AC A DEM I ES
The place for professionals to learn.

Do you need to create qualified
professionals in your business?
With QA’s Online Academies you can start
today. Offering instant access to fully accredited
certifications across a range of professional courses,
it’s the ideal way for individuals and teams to get
qualified.
Delivered by our industry-leading experts and
created exclusively for digital learning, 
QA Online Academy courses deliver maximum
business impact with minimum disruption.

Skills for today’s
professionals.
Building unbeatable teams needs
much more than just a shelf full of
certificates.
A team (or individual) enrolled in a
QA Online Academy gets a consistent set of
top quality courses and learning materials that
lead to qualifications in the most important
skills for modern business.
And once they’ve achieved the qualification,
they can keep their knowledge and skills up to
date with ongoing access to the Academies’
discussion boards.
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FOR ORGANISATIONS

Disruption–free
skills development

Benefits for organisations:
Effortless deployment to an individual, a
team or an entire workforce.

Developing large teams is hard. It’s hard
to schedule in the time for everyone’s
training, and even harder to know the
whole team has reached the same level
of understanding.
By using a consistent video-based digital learning
course written by QA’s expert trainers, you can be
certain that every team member is getting exactly
the same benefit and experience from their training.
Our self-paced courses also make scheduling a
breeze and the reports make it easy for managers to
keep an eye on how things are going.

Video-based learning ensures a consistent
experience for all learners.
The same high quality learning experience
as QA’s classroom courses.
Bespoke learning content can be created
for each organisation. Have your own
e-learning? Need a custom course created?
Want to mix in some on-site training?
We can get it done.
QA Online Academy can an be ‘blended’
with other QA learning methods such as
our Virtual Classroom and Face-to-face
Classroom events.
Managers can generate reports to see
uptake, ROI and to keep an eye on how
things are going.

FOR INDIVIDUALS

Get qualified while
doing your day job

Benefits for individuals:
Instant access lets you learn when you want
to.

As an individual it can be hard to fit in
skills development around the demands
of the day job.
QA Online Academy is available whenever it’s
needed. Delegates can log in and learn at work, at
home, or on tablets or mobiles. Courses are broken
down into bitesize modules, so it’s easy to do just
ten minutes in a break, or work through an entire
topic when there is more time.
And of course, each individual’s ‘myQA’ account will
remember what they’ve learnt and help them jump
right back into their course.

Bitesize, modular courses help you fit
learning in to your schedule.
Video and activity based digital learning
means you can work at your own pace.
Access your learning from anywhere you
have an internet connection and carry
straight on from where you left off.
Make use of the Academies discussion
boards to improve your skills, solve problems
and keep up to date with changes.

Powered by QA’s
learning expertise
You need more than technology to
provide great learning.

e x pert ly w ri t t en

e x pert ly deli v ered

Our Academy courses are written
by our own subject experts,
giving you the same top-quality
learning experience as our
classroom courses.

We don’t use actors in our Academy
learning. Our experienced classroom
trainers deliver every element
themselves, making sure that every
detail is just right.
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These courses are written
specifically to make best use of the
digital platform, using video, slides,
knowledge checks and activities to
help you learn.

Many of our courses come with
tutor support, offering you expert
advice and mentoring while you gain
confidence back in the workplace.

However whizzy the website, learning is only as
good as the content. So we’ve brought over 30
years of expertise in classroom learning into the
digital world.
Our experienced trainers have crafted unique
learning experiences for the Academy, and deliver
them personally via video and in our online
discussion boards.
And that’s not all.
For bespoke programmes we can also create
blended solutions that include virtual classrooms
with live instructors to give companies even more
choice of how to learn.

A better learning
experience
At QA we believe that if you want
learning to stick, you need an excellent
learning experience from beginning to
end.
So our Online Academies have some of the best
features available in modern digital learning,
ensuring our Customers learn in the most effective
way.
From multi-device mobile access to targeted
knowledge checks and activities, we believe in
personal learning no matter what the scale.

Learn via video and interactive activities.
Our player is usable on all platform and
mobile devices.

Interactive tests and activities embed
topics and ensure a consistent level of
learning.

Courses are broken down into
easy-to-use modules and topics, clearly
charting learner progress.

And it doesn’t stop there:
Features for learners
Dynamic video player that works across all devices
Learning progress checks: Learners can view their
progress at the course level, and also individual
learning component
Interactive knowledge tests to embed learning
Discussion boards for peer-to-peer learning.
Assess and Learn: Learners can check their knowledge
with the interactive and motivating quizzes and tests
with immediate and prescriptive feedback. With scores
and results
Mock exams: Exam style assessments questionnaires
help learners practice and prepare for exams
Tutor support: To help learners with their queries
and questions about the learning content and exam
preparation
Recent activities: Keep learners informed and remind
them of their recent learning activity.

Features for Organisations*
Synchronous activities: Built-in virtual classrooms
(Adobe Connect, Cisco WebEx, etc…) and face-to-face
activities
Management Reports

Platform Infrastructure features

Check progress and jump right back to
where you left off.

Cloud infrastructure for controlled scalability
SAAS architecture
Built-in authentication protocol
Secure platform

*Some features are bespoke on request.

Why choose QA’s
Online Academies?
Digital learning is on the rise, and there
are plenty of options out there. So why
choose QA’s Online Academies?
Unlike most e-learning products on the market,
our Academies are designed from the ground up
to help the learner achieve an industry-recognised
qualification.
The courses are designed and presented by
classroom teaching experts, ensuring that every
video, every download and every test is perfectly
positioned to get the most out of the learning
experience.
Our online discussion boards help learners keep
their knowledge and skills up to date.

Achieve an
industryrecognised
qualification.

Courses
accredited by
leading awarding
bodies.

Written and
delivered by
experienced
classroom trainers.

Integrates video,
slides, downloads,
quizzes and
activities to get
maximum results.

Continuously
updated to reflect
latest standards
and best practice.

Go beyond
qualification
and boost your
development
with follow-up
courses and online
content.

Learner-led
discussions to
share answers and
best practice.

Exam style
assessments to
help practice and
prepare for exams.

Tutor support to
help with queries
and questions
about the learning
content and exam
preparation.

What can you
learn?

QA ITIL® Academy

Some courses may be subject to accreditation. See QA.com for full details.

•

ITIL® is at the heart of service management best practice, and the
qualification scheme is a clear pathway to professional recognition.
Our online Academy allows delegates to achieve one or more of
their ITIL certifications with convenience and ease.

•

ITIL® Foundation Certificate in IT Service Management
Agreements

QA Project Management Academy

•

ITIL® Capability Certificate in Operational Support and Analysis

Handpicked project management training for business. Whether you
need a skills top-up with single training course, or to gain an industry
recognised qualification we have it covered.

•

ITIL® Capability Certificate in Planning Protection and
optimisation

•

ITIL® Capability Certificate in Release Control and Validation

•

ITIL® Lifecycle Certificate in Service Operations

•

PRINCE2 Foundation

•

ITIL® Lifecycle Certificate in Service Strategy

•

PRINCE2 Practitioner

•

ITIL® Lifecycle Certificate in Continual Service Improvement

•

PRINCE2 Foundation and Practitioner

•

ITIL® Lifecycle Certificate in Service Transition

•

MSP Foundation

•

ITIL® Lifecycle Certificate in Service Design

•

MSP Practitioner

•

MSP Foundation and Practitioner

•

APM Introductory Certificate

•

APMP Project Management Qualification

•

APMG Agile Project Management Foundation and Practitioner

•

BCS Foundation Certificate in Agile Project Management
ITIL® is a registered trade mark of AXELOS limited. The Swirl logo™ is a trade mark of AXELOS
Limited. The ITIL® Accredited Training Organization logo is a trade marks of AXELOS.

QA Business Systems Academy

QA Cyber Security Academy

•

BCS Foundation in Business Analysis

•

Introduction to Cyber Security

•

BCS Certificate in Requirements Engineering

•

Protect Your Online Footprint

•

ISTQB Software Testing Foundation

•

Ethical Hacking Foundation

•

TOGAF 9.1 Foundation and Certified Level 1 and 2

•

CISSP

•

Lean Six Sigma Yellow Belt

QA App & Web Academy
•

Building an Effective Website

•

Developing Web Applications using HTML5

•

Programming with JavaScript

•

Developing Responsive Web Sites

•

Developing MVC single-page web applications
using Angular JS

For a list of our courses, please visit

Q A .CO M /O N LI N E - COU RS ES

