
Microsoft XP and Vista certification and course roadmap

For a comprehensive guide to all our courses please visit: www.qa.com/microsoft or call 0845 757 3888 for more details

Upgrade Existing Windows XP 
MCDST Certification

COURSES
M5118 – Supporting Windows Vista and 
Applications in the Enterprise – 5 days
M5119 – Supporting Windows Vista 
Computers with Desktop Images and 

Application Packages – 2 days

EXAM
70-621 – MCITP: Upgrading your MCDST 
Certification to MCITP Enterprise Support 

Technician

Enterprise Support
Technician

Windows Vista – 
Configuration

Windows Vista for IT Professionals

COURSE
M5115 – Installing, Configuring, and 

Troubleshooting Windows Vista – 4 days

OPTIONAL COURSE
M5116 – Configuring Windows Vista Mobile 

Computing and Applications – 2 days

EXAM
70-620 – MCTS Microsoft Windows Vista, 

Configuring

Windows Vista – 
Configuration

Learning Solutions
Information Worker Solutions
Advanced Infrastructure Solutions
Security Solutions

Microsoft Windows XP  
Professional MCP  
(and MCSE elective)

COURSE
M2272 – Implementing and Supporting 

Microsoft Windows XP Professional 
– 5 days

OR COURSE
M2285 – Installing, Configuring, and 
Administering Microsoft Windows XP 

Professional – 2 days

EXAM
70-270 – MCP: Installing, Configuring, 

and Administering Microsoft Windows XP 
Professional

COURSE
M2261 – Supporting Users Running the 
Microsoft Windows XP Operating System  

– 3 days

AND COURSE
M2262 – Supporting Users Running 

Applications on Microsoft Windows XP  
– 2 days

EXAM
70-272 – Supporting Users and 

Troubleshooting Desktop Applications on a 
Windows XP Operating System

Troubleshooting 
Desktop Applications on
a Windows XP Operating 
System

Desktop Support
Technician

Microsoft Certified Desktop 
Support Technician (MCDST)

EXAM
70-271 – Supporting Users and 
Troubleshooting a Windows XP  

Operating System

COURSES
M5105 – Deploying Microsoft Windows Vista 

Business Desktop – 3 days
M5058 – Deploying Microsoft Office 2007 

Professional Plus – 2 days

EXAM
70-624 – MCTS: Deploying and Maintaining 

Windows Vista Client and 2007 Microsoft 
Office System Desktops

Business Desktop 
Deployment

COURSES
M5118 – Supporting Windows Vista and 
Applications in the Enterprise – 5 days
M5119 – Supporting Windows Vista 
Computers with Desktop Images and 

Application Packages – 2 days

EXAM
70-624 – MCTS: Deploying and Maintaining 

Windows Vista Client and 2007 Microsoft 
Office System Desktops

Enterprise Support
Technician

ADDITIONAL LEARNING WINDOWS XP
M2289 – Deploying Business Desktops with Microsoft Windows XP and 

Microsoft Office 2003 – 3 days
M2520 – Deploying Microsoft Windows XP Professional – 1 day

M2853 – Developing and Maintaining Applications on Windows XP 
Service Pack 2 – 1 day

Key

Available as a QA ‘Knowledge in a Box’

http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-windows-server/microsoft-windows-server-2003/fastrack2windows-server-2003-%28part-5%29-implementing-and-supporting-microsoft-windows-xp-professional
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-xp/installing,-configuring,-and-administering-microsoft-windows-xp-professional
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-xp/supporting-users-running-the-microsoft-windows-xp-operating-system
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-xp/supporting-users-running-applications-on-microsoft-windows-xp
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-vista/supporting-windows-vista-and-applications-in-the-enterprise
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-vista/supporting-windows-vista-computers-with-desktop-images-and-application-packages
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-vista/installing,-configuring,-and-troubleshooting-windows-vista
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-vista/configuring-windows-vista-mobile-computing-and-applications
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-vista/deploying-microsoft-windows-vista-business-desktops
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-office-technical/microsoft-office-system-2007/deploying-microsoft-office-2007-professional-plus
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-vista/supporting-windows-vista-and-applications-in-the-enterprise
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-vista/supporting-windows-vista-computers-with-desktop-images-and-application-packages
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-xp/deploying-business-desktops-with-microsoft-windows-xp-and-microsoft-office-2003
http://www.qa.com/training-courses/technical-it-training/microsoft/microsoft-desktop-operating-systems/microsoft-windows-xp/developing-and-maintaining-applications-on-windows-xp-service-pack-2
http://www.qa.com/certification-programmes/knowledge-in-a-box-certifications/microsoft-technical/microsoft-desktop-operating-systems/mcdst-microsoft-certified-desktop-support-technician

